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Values and Principles

The task force articulated a set of values and principles to guide all 
activities associated with the collection, exchange, and use of personal 
data through social care processes.

▪ Accessibility

▪ Accountability

▪ Equitability

▪ Responsibility

▪ Interconnectedness

▪ Learn Together

▪ Center Impacted Parties

▪ Build and Maintain Trust

▪ Serve Common Interests

▪ Anticipate, mitigate, reduce, and 
redress any possible harms

Values Principles
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Core CIE Competencies Identified

Identity management 

Resource directory information

Standardized terminology and 
vocabulary translation

Data exchange capacities 
(i.e., APIs, FTS/ETL protocols)

Permissions and individual 
consent management

Legal guidelines, templated 
frameworks, and counsel System security, compliance, 

and evaluation
Consumer protection and 
ethical data use practices Longitudinal data collection
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Consumer Bill of Rights: Consumers have the right to…

01

03

04

05Understand and to refuse data 
collection, sharing, and use

02

05

06

08

07

Clear and accessible processes

Withdraw from automated 
process and engage with a 
human

Object to unfair or 
discriminatory use of data

Access care without data 
collection contingencies

Bring data about themselves 
from one provider/organization 
to another

Designate an individual who 
may act of their behalf

Articulate their goals and 
objectives for health and well-
being
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▪ Established processes through 

which their members can propose, 

review, and sanction any uses of 

data about people within the 

community

▪ The right to collectively refuse to 

be subject to surveillance. 

Technology systems operate with a 

social license that is revocable

Communities should have… CBOs should be able to:

§ Choose the organizations with 
whom they wish to partner

§ Request corrections to 
directory information about their 
services

§ Respond to grievances raised 
against them and receive a fair hearing

§ Raise grievances about policies or actions 
that they consider to be inequitable –
and propose changes to policies
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CIE activities should be 
conducted by 

accountably governed 
bodies that are 

responsible for acting in 
the best interests of the 

people they serve.

Governance

01

CIE Governance should 
formally represent the 

interests of affected 
parties, especially those 

of consumers and 
service providers, in 

transparent and 
inclusive decision-
making processes.

02 03

Local CIE activities 
should operate as part 
of a federated network, 

with representatives 
establishing baseline 

policy, standards, core 
infrastructure and 
conflict resolution 

processes.

04

CIE governance 
processes should 

clearly establish use 
cases and should 

establish processes for 
monitoring, 

compliance, and 
conflict resolution to 

ensure equitable 
outcomes.



CHECK OUT OUR AGENDA!

SCAN
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